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VoiceGenie 7.2.100 HF38
OA&M Framework Release Notes

Overview

This document contains the following:

e Product Version ldentification for the updated hot fix
e Hot-Fix Installation Instructions
e Fixes

Please refer to the 7.2.100 GA version of the release notes for the following information which has not
changed:

Resources

Where to Get Help
Terminology

Product Version ldentification
Features

Known Limitations
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VoiceGenie 7.2.100 HF38

OA&M Framework Release Notes

Product Version ldentification

Product Name

VoiceGenie OA&M Framework

Version

7.2.1 HF 38

Release Date

September 2014

OA&M Framework Information

Package | cmp-proxy-7.2.1-RHEL4 HF38.tar.gz

Operating System | Red Hat Enterprise Linux 4.0 Update 6
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VoiceGenie 7.2.100 HF38
OA&M Framework Release Notes

Installing / Configuring VoiceGenie Hot Fix

1. Upload the hot fix cmp-proxy-7.2.1-RHEL4_HF38.tar.gz using the product manager in the SMC

console.
2. Deploy the existing OAM Framework CMP Proxy profile using the Deployment manager. CMP Proxy

will be restarted automatically once the deployment is done.
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Fixes

The following issues have been addressed in this release:

VoiceGenie 7.2.100 HF38
OA&M Framework Release Notes

ER #

Summary

VG-3323 Platform restarted due to high fetching module CPU usage

e Do not misreport 100% CPU anymore

e Provide additional warnings to understand how 100% CPU would be calculated.
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