
Bot Analytical Dashboard Overview-Self-Service with/without Bot-Self-Service with/without Bot

This Page show the summary of Self-Service sessions (with/without bots) over a period of Time

Total Bot Sessions Vs Self-Service (SS)
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Average Self-service Duration with/without Bots Invoked

Metrics

Avg Self Service Bot Duration

Avg Self Service No Bot Durati…
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Bot Analytical Dashboard Overview-Bot Invoked-Bot Invoked

This Page shows the Summary of Bots Performance

Total Sessions in whitch Bot Invoked

Metrics

Failed

Success

20M 40M 60M 80M

voice

Media
Type

Total Bot Hits

90,454,116

#Success

90,454,116

#Failed

0
Success Vs Failed Trend Line
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Bot Analytical Dashboard Overview-Intents per Bot-Intents per Bot

Selector for Sessions Hits Per Intent

All

This page shows the summary of Intent Hits and their dispositions.

Intent Hits and their Avg Duration

intent_1

Intent

intent_1

#Sessions

Min: 90,454,116
Max: 90,454,116

Total Intents Hits and their corresponding application session dispositions

Last Intent Abandoned in Self Service Abandoned in Queue Routed to Agent Routed to DN

intent_1 0 0 0 0

Last Intent Abandoned in Self Service Abandoned in Queue Routed to Agent Routed to DN
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