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1 Prerequisites 

• The DataExport application requires network access to the database server that hosts the 

data to be exported 

• The DataExport application requires a SQL Server database account with read access to the 

database holding the data to be exported. 

• The application can, optionally: 

o Email the exported data to an email address 

o Zip the exported CSV file (this requires that 7zip is installed on the machine on which 

DataExport will be running) 

o Upload the exported file to an FTP server  

• The application can be configured to run on a schedule by creating a scheduled task in the 

Windows Task Scheduler application. 
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2 Setup 

Follow the steps below to configure the Data Export application: 

1. Copy the DataExport folder to the machine required to produce the export (this folder 

should contain the DataExport.exe, DataExport.exe and ConfigurationData.xml files). 

2. Open ConfigurationData.xml 

3. Near the top of the file there is a <Databases> element. If you only require a single database 

element, edit the Database item to match your environment (set the server host name, 

Database name and the username and password of the SQL Server account you wish to use 

to access the database). Multiple databases can be specified if you wish the application to 

perform multiple exports when it is executed. Ensure that each database entry has a unique 

ID value. 

4. In the <DnaExport> element, specify the Performance DNA Tenant ID in the TenantId 

element, specify a filename in the Filename element and the Url element to the path of your 

DNA service (Dna.svc).  

5. Set the required directory for the export files in the ‘Files’ section of the configuration file. 

The options to delete files after the job (DeleteZipAfterJob and DeleteCsvAfterJob) can be 

used to remove the generated files after the application finishes in order to free up space on 

the machine. These options can be used to remove CSV files, if the ZIP files are being stored, 

or to remove both CSV and ZIP files if the export is being saved to an FTP server or attached 

to a generated email.  

6. In the ‘Tables’ section of the configuration file, specify the tables and columns that you wish 

to export. If you are using a SQL View instead of exporting the content of tables, create the 

view (or run the SQL script to create it) and then set the name of the view in the tablename 

and leave the column name as “*”, e.g.: 

<Table name="vwRecentTrainingSessions" FileName="Export1" 

DatabaseId="1" > 

   <Column name="*" /> 

  </Table>  

 

Alternatively, specify the tables and columns you wish to 

export using the following example format: 

<Table name="FirstTable" 

FileName="DifferentFileNameToTableName" DatabaseId="1"> 

   <Column name="SpecificColumn1" /> 

   <Column name="SpecificColumn2" /> 

   <Column name="SpecificColumn3" /> 

  </Table> 

  <Table name="SecondTable"> 

   <Column name="*" /> 

  </Table> 

7. If you require that the application produces ZIP files, rather than CSV files, set the 

ZipFilePath element in the ‘Zip’ section of the file and ensure that the ZipFilePath element 

has been set in the ‘Files’ section. 



Setup 

6  Genesys Skills Management 9.0.0 

8. If you wish to export the data to an FTP server, complete the elements in the ‘FTP’ section of 

the file, including UploadPath, Server, Port, Username, Password, Protocol. The WinSCPPath 

and Fingerprint can also be used in order to use SFTP rather than the FTP protocol. 

Open the DataExport.exe.config file and make the following changes: 

1. Locate the <client> element in the file. Edit the endpoint address to match the URL of your 

DNA Service (Services.DNA/Dna.svc). 

2. Locate the appSettings element and edit the LogPath element to a directory you wish to use 

to store application logs, e.g. “C:\logs\”. 

The application can be configured to enable/disable different features via the Enabled attribute 

in the ConfigurationData.xml file. The CSV export is mandatory, whilst the zip, email and ftp 

features are optional.  

2.1 Exporting DNA data using HTTPS protocol for services 

If you wish to export DNA data and your services are set to use HTTPS protocol, you will need to 

modify the App.config file as follows: 

• Modify your bindings section with a new binding so that you have three bindings within the 

BasicHttpBinding element: 

  <bindings> 

<basicHttpBinding> 

<binding name="BasicServiceBinding" receiveTimeout="00:30:00" 

sendTimeout="00:05:00" maxBufferPoolSize="128000000" 

maxBufferSize="128000000" 

maxReceivedMessageSize="128000000" /> 

<binding name="WinAuthServiceBinding" 

receiveTimeout="00:30:00" 

sendTimeout="00:05:00" maxBufferPoolSize="128000000" 

maxBufferSize="128000000" 

maxReceivedMessageSize="128000000"> 

<security mode="TransportCredentialOnly"> 

<transport clientCredentialType="Windows" /> 

</security> 

</binding> 

<binding name="secureHttpBinding" maxBufferPoolSize="128000000"> 
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<security mode="Transport"> 

<transport clientCredentialType="None"/> 

 </security> 

 </binding> 

</basicHttpBinding> 

</bindings> 

Edit the endpoint in the client section so that it uses the secureHttpBinding as the 

bindingConfiguration as per the example below: 

<endpoint address="https://your-web-server/Services/Services.Dna/Dna.svc" 

behaviorConfiguration="manyItemsWithIds" binding="basicHttpBinding" 

bindingConfiguration="secureHttpBinding" 

contract="DnaService.IDna" name="DnaService" /> 
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