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About This Software

Reporting 7.6.1 consists of two products, Contact Center Analyzer (CC Analyzer) 7.6.1
and CCPulse+ 7.5.1. These products use the same underlying data sources and
backend data-processing services, but differ in their data delivery and presentation
capabilities.

CC Analyzer is an enterprise-class historical reporting solution featuring powerful
report development tools, on-demand and scheduled report generation functions, and
means of report delivery across the enterprise intranet. These advanced reporting
capabilities are enabled by Crystal Reports, developed by SAP as part of
BusinessObjects Business Intelligence Platform.

CCPulse+ is a desktop-level reporting application that provides both real-time and
historical views of contact center operations via a Windows graphical user interface.
Designed to facilitate daily resource management tasks, CCPulse+ is an ideal tool for
at-a-glance evaluation of present and past contact center performance and for
efficient operational decision-making.

New Features in Release 7.6.1

In February 2012, Genesys announced the End of Life of CC Analyzer 7.2, which
together with CCPulse+ 7.5, composes the Reporting 7.5 release. Reporting 7.6.1
replaces Reporting 7.5.

Directories on This CD

ccpulse
Contains CCPulse+ application files for installation.

configuration_wizard
Contains the Reporting Wizards set.

data_mart
Contains Data Mart application files for installation. A separate subfolder is available
for each operating system that supports the application.

data_sourcer
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Contains Data Sourcer application files for installation. A separate subfolder is
available for each operating system that supports the application.

dma
Contains Data Modeling Assistant application files for installation.

documentation
Contains the ReadMe file, the graphics for the ReadMe, and the versions.html file.

templates
Contains the application templates used for installation.

Documentation
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Product documentation is provided on the Technical Support website, the Genesys
Documentation wiki, and the Documentation Library DVD or the Developer
Documentation CD that is shipped on request with your software.

Any information regarding this release that was discovered too late to be included in
the documentation is available in the Release Advisory.

In addition to an updated library of product documentation, the Genesys Technical
Support website also contains product advisories that describe recently discovered
issues related to Genesys products.

Technical Support
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Contacting

Genesys provides technical support to customers worldwide with support centers in
eastern Canada, the United Kingdom, Australia, India, and Japan. You can contact
Genesys Technical Support by telephone, e-mail, or on the World Wide Web.

For complete information on how and when to contact Technical Support, read the
Genesys Technical Support Guide.Please tell the Technical Support representative
that you are a Reporting 7.6 customer. For a list of the software versions that are on
this CD, click here.

Licensing

Along with its software, Genesys supplies its customers with software licenses.
Licenses manifest the customers’ legal rights to use the features that Genesys
software provides. To obtain the necessary product licenses, you will need to
complete an order form, which has detailed information to assist you in placing an
order. For complete information on obtaining licenses, refer to the Genesys Licensing
Guide on the Technical Support website and the licensing section of the Genesys

Migration Guide.

Configuration Support

Information on supported hardware and third-party software is available on the
Genesys Technical Support website in the following documents:

e Genesys Supported Operating Environments Reference Manual
o Genesys Supported Media Interfaces Reference Manual
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Copyright

This CD and all its contents © Copyright 2012, Genesys Telecommunications
Laboratories, Inc. All rights reserved.

Trademarks

Genesys and the Genesys logo are registered trademarks of Genesys
Telecommunications Laboratories, Inc., in the U.S.A. and other countries.

All other trademarks are the property of their respective owners.
Third-Party Software

Genesys follows applicable third-party redistribution policies to the extent that
Genesys solutions utilize third-party functionality. Please contact your technical
support representative if you have any questions.

NOTICE OF RESTRICTED RIGHTS FOR ORACLE PRODUCTS LICENSED TO THE
US GOVERNMENT Oracle Programs delivered to the United States government
subject to the DOD FAR Supplement are ‘commercial computer software' and use,
duplication, and disclosure of the programs, including documentation, shall be subject
to the licensing restrictions set forth in the applicable license agreement therefor.
Otherwise, Oracle programs delivered subject to the Federal Acquisition Regulations
are 'restricted computer software' and use, duplication, and disclosure of the
programs, including documentation, shall be subject to the restrictions in FAR 52.227-
19, Commercial Computer Software-Restricted Rights (June 1987). Oracle USA, Inc.,
500 Oracle Parkway, Redwood City, CA 94065.

e This product contains IBM Data Server Driver for JDBC and SQLJ, which you
may use only to enable the application and may not copy (excluding backup),
redistribute or reverse engineer

o CONTAINS Runtime Modules of IBM Data Server Driver for JDBC and
SQLJ Version 4.0 (c) Copyright IBM Corporation 2007 All Rights
Reserved.

o IBM Data Server Driver for JDBC and SQLJ is subject to US
Government Users Restricted Rights - Use, duplication or disclosure
restricted by the GSA ADP Schedule Contract with the IBM Corporation.

e This software includes the Oracle JDBC Driver distributed under agreement
between Alcatel-Lucent and Oracle.

e This product contains STLPort which includes the following copyrights:
Copyright 1994 Hewlett-Packard Company Copyright 1996,97 Silicon Graphics
Computer Systems, Inc. Copyright 1997 Moscow Center for SPARC
Technology, Copyright (c) 1999, 2000, 2001, 2002 Boris Fomitchev.

e This product contains PThreads-win32 distributed under terms of the GNU
Lesser General Public License 2.1.

Your Responsibility for Your System

You are responsible for product administration and system security. Please prevent
unauthorized access. Your system administrator should read all documents provided
with this product to fully understand the features available that can reduce the risk of
system damage. System damage or loss caused by unauthorized access is not
covered by maintenance and support or a Genesys warranty. In addition, Genesys
software is proprietary. Unauthorized access may lead to violations of your
confidentiality obligations under your contract with Genesys.
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