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Developer's Guide
The Developer's Guide contains information about how to use the Genesys WebRTC JavaScript API to
allow your agents and customers to place voice or video calls from their web browser without
downloading special plug-ins or apps.

The first topic describes the product architecture. It is followed by a topic that shows how to use the
API and then by an API Reference.
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https://docs.genesys.com/Documentation/IW/8.5.2/Developer/Architecture
https://docs.genesys.com/Documentation/IW/8.5.2/Developer/UsingtheAPI
https://docs.genesys.com/Documentation/IW/8.5.2/Developer/UsingtheAPI
https://docs.genesys.com/Documentation/IW/8.5.2/Developer/APIReference
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