
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

7.x-8.x Interoperable Core Components

Genesys Interoperability Guide

5/6/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



7.x-8.x Interoperable Core Components
Genesys interoperable core components consist of:

• T-Servers
• DB Server
• Management Layer
• Stat Server

These core components are backward compatible between 7.x -8.x releases.

The latest release of these interoperable components may be used as maintenance releases or hot
fixes for previous releases. Thus, they are known as maintenance interoperable components.

The Configuration Layer is defined by Configuration Server and Configuration Server Database with
the same major release number.

Symbol/Term Definition

yes The product/component is compatible with
specified version of Configuration Layer.

no The product/component is not compatible with
specified version of Configuration Layer.

7.x - 8.x Interoperable Core Components

7.6 Configuration
Layer Environment

8.0 Configuration
Layer Environment

8.1 Configuration
Layer Environment

8.5 Configuration
Layer Environment

DB Server yes yes yes yes
Management
Layer yes yes yes yes

Stat Server yes yes yes yes
T-Servers yes yes yes yes

Important
• For specific modifications required for the deployment of interoperable components,

refer to your product’s Release Notes.
• For deployment procedures and configuration instructions, refer to your product’s

Reference Manual and/or Deployment Guide.
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• For important changes in configurable options, statistical values, and template values,
refer to your product’s Reference Manual and/or Deployment Guide.
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