3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Genesys Events and Models
Reference

User-Data Events

4/4/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


Contents

e 1 User-Data Events

e 1.1 EventAttachedDataChanged

Genesys Events and Models Reference



User-Data Events

User-Data Events

EventAttachedDataChanged

Description

The attached data for the call has been changed.

Contents
Event Attribute Type
ANI Optional
CallHistory Optional
CalllD Mandatory
CallType Mandatory
ConnID Mandatory
CustomerID Optional
DNIS Optional
Event Mandatory
Extensions Optional
NetworkCalllD Optional
NetworkNodelD Optional
ReferencelD Optional
Server Mandatory
ThirdPartyDN 2 Optional
ThisDN Optional
ThisDNRole Optional
ThisTrunk Optional
time Mandatory
TransferredNetworkCalllD Optional
TransferredNetworkNodelD Optional
UserData Mandatory

a. The ThirdPartyDN attribute is used to identify who initiated a change in user data. It is mandatory
if it can be specified.
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