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GVP Speech Integration

Vendor Product Genesys Product/Solution Versions

GM Voices GVP 8.1.7, 8.5+

Google Speech-to-Text (For
Genesys Voicebot use only.

Contact Product Management for GVP 9.0+
more details)

Google Text-to-Speech (For

Genesys Voicebot use only. GVP 504

Contact Product Management for
more details)
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