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Genesys Intelligent Automation compatibility with other Genesys components

Genesys Intelligent Automation
compatibility with other Genesys

components

This table identifies the compatibility for Genesys Intelligent Automation with other Genesys
components.To learn more about Digital Messaging Server and Driver Compatibility, read here.

Digital Messaging Server
(DMS)

and
Bot Gateway Server (BGS)

bundle

DMS 9.1.003.12 + BGS
9.0.006.04

DMS 9.1.005.04 + BGS
9.0.007.06

DMS 9.1.006.09 with Genesys
Driver for use with Genesys Hub
9.1.006.06 or higher

speechstorm-chatbot

fish-cbp-9.0.109.02.jar through
fish-cbp-9.0.109.06.jar

fish-cbp-9.0.110.XX.jar and up

fish-cbp-9.0.123.XX.jar and up

ChatBotApi used

900.6.04

900.7.01

900.7.01
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