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Logging In

Once Workbench has been successfully installed, please navigate to http://<WB_HOST>:8181 to login

You will be presented with the Workbench login screen below:

GENESYS

Welcome to Workbench

Username

Password

0

Please use your Genesys Engage Configuration Server (CME) login credentials to authenticate and
login to Workbench.

Once logged-in you will be presented with the Workbench Home Dashboard (" _Genesys Home") by
default, this 'Start-up' page can be changed via User Preferences.
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