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Heat Map

The Heat Map widget allows you to select applications or hosts from a list of objects defined in your
Configuration Server. The resulting heat map gives you a quick view of the overall health of that
group of hosts or applications. You can create heat maps for three types of objects:

e Applications
* Hosts

¢ Solutions

The color of each honeycomb in the resulting heat map indicates the status of that object.

Heap Map Honeycombs

Application Health

All ¥

The color scheme for Application, Host and Solution objects is as follows:

 If the object status is down : red color

Workbench User's Guide 3



Heat Map

* |If the object status is unknown: grey color

e If the object status is up, then:
e if # Critical alarms > 0 then red color
 if # Major alarms > 0 then orange color
e if # Minor alarms > 0 then yellow color

* else green color

Create Heat Map

To create a heat map widget, select the Create Heat Map button on the upper left of the
Dashboard Current tab.

Create Heat Map Button

Create Heat Map

Create Application Heat Map Dialog
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Create Heat Map

Title: Application Health
Heat Map Type: . Application s

Application App Type Status Metrics
confsery ConfigServer . WA
Genesys Administ... GenesysAdminist... ¢ N/A
MessageServer MessageServer © N/A
SCS scs @ N/A
LogDBServer RealDBServer © N/A
License Manager ThirdPartyServer ¢ N/A
CSproxy ConfigServer © N/A
csproxy_backup ConfigServer ° N/A
confserv_backup ConfigServer ® DA
SIPServer TServer © N/A

Total Items: 78 (Showing [tems: 10)
S 2 [zl (D) 0ivems perpaga 1-10 of 78 items

-

1. Select the type of heat map you want to create: Application, Host or Solution. Depending on the type of
heat map you select, three or four columns are displayed, showing:

a. The list of objects for the type you selected. Hover on an object to see its full name.

b. A status indicator for each object. Hover on the status indicator to see the current status of an
object (up, down, or unknown).

c. The number of metrics available for each object, or N/A if none available. If metrics are available,
click on the edit button to select the metrics you want to see in the hover text for objects in this
heat map. All metrics are selected by default. De-select any metrics you do not want to see.
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d. For Application heat maps only, the type of application is also shown. Hover on an object to see the
full text for the application type.

2. Select the objects that will be included in this heat map.
3. Edit the default text in the Title field to customize the heat map name.

4. Click Create

e If you select more than 35 metrics, the detail bubble shown when you hover on a
honeycomb in the heat map will not display the bottom rows of metrics.

* When a large number of metrics is selected, the Workbench footer becomes larger and
the last rows of the honeycomb hover bubble are hidden under the footer. To correct this
issue, hover on another honeycomb in the heat map.

e After Workbench Server initial installation, if you later change the value of the origin
option in the general section of the Workbench Server application object in
Configuration Server, metrics updates to heat maps will be disrupted, and all metrics
data collected before the origin is changed will be lost. You will need to recreate all
existing heat maps to restore metrics collection. For more information about setting the
origin option, see Activating a Remote Alarm Monitoring License.

Create Solution Heat Map
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Create Heat Map

Title: Solution Health
Heat Map Type: Solution %

Solution Status Metrics
M/A
Voice Self Serve (Main) "
Summary Metrics:27T
HM Test True - 24
[ M/A
voice Self Serve (Backup)
HM Test False . SRt NS n
g Metrics:20
Abdul WB Server e Bl e
Total Items: 5
« < | f1 »  p| 10items perpage 1-50f 5items

You can create multiple heat maps. For example, one heat map could show all applications defined in
your Configuration Server. A second could show a subset of your applications that you want to
monitor together, possibly representing a particular data center or region. A third could show all the
hosts in a given data center, etc. This flexibility allows you to create a topology of heat maps that is
most useful for your deployment. In addition, you can select the metrics you would like to see in the
hover using the Select Metrics dialog for each object

Select Metrics
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Select Metrics
ccdey-51-rep? C_FreeSpace, codev-st-rep? C:._PercentAvailableDisk

codiv-gi-rep2 C_FresSpace
codev-st-rep2 Ci_PercentAvailableDisk

cedev-st-rep2 C:_PercentUsedDisk

codev-st-rep2 C_Size

cedev-si-rep2 ConnectionFailuies
codev-st-rep2 ConnectionsActive
cedev-si-rep2 ConnectionsEstablished
codev-st-rep2 ConnectionsPassive
cedev-si-rep2 ConnectionsReset

Sip_Server_Torento CPU

Edit Heat Map

To edit a heat map, select Edit from the actions menu and adjust the list of objects by selecting or
deselecting from the list. You can also adjust the heat map title. When you are done editing your
selection, click Save changes.

Edit Heat Map Dialog
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Edit Heat Map
Title: Solution Health
Heat Map Type: Solution
Solution Status Metrics
v

Total ltems: 7 (Selected Items: T)

[ 4 || = || 41 » | »| 10items perpage

]
:

Heat Map Hover Info

1-7of Titems

Save changes

When you hover over any honeycomb in a heat map, Workbench displays summary information
about that object in the honeycomb detail bubble. Depending on the type of objects in the heat map
and the current status of the object you hover on, some or all of these data points will be displayed:
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* Solution name

e Host name

e Application name

e Site name

e Status of the object

e Alarms (grouped by critical, major, and minor)
e Applications on a host or in a solution

e Metrics available for the object, with their current values and units if applicable

Heat Map - Hovering Over a Cell

Heat Map Metrics Details

To open the Heat Map Metrics Details widget, double-click on any honeycomb object that has metrics.
If you double-click an object with no metrics, the message "No metrics available" will be displayed in
a hover pop-up. This may be because the Workbench Agent has not been installed on that application
host. For an object with metrics, the Heat Map Metrics Details widget is displayed.

Once you set some properties, you can use this widget to graph one or two metrics associated with
the object you double-clicked in the heat map.
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For all object types, you need to set the time range to be displayed in the graph, or you can use the
defaults:

e Start Time default: 24 hours before current date and time
¢ End Time default: Current date and time
If you double-clicked a Solution object, you need to select whether you want to see Application or

Host metrics, and the specific application or host for which you want to see metrics. If you double-
clicked an Application or Host object, these properties are auto-populated.

Heat Map Metrics Details - Solution Object - Select Graph Type

Solution Voice Self Serve (Backup) Metrics

Start Datel  pon Ape 10 2007 10:35:43 GMT-0800 (COT) ﬂ End Date:  Tue Ape 11 2007 10:35:43 GMT-0500 (COT) n
Select the type of graph: Choose smeng the following.,
By Apphcation

Heat Map Metrics Details - Solution Object - Select Specific Host or Application
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Solution Voice Self Serve (Backup) Metrics

Start Date:  Mon Apr 10 2017 10:35:43 GMT-0800 (COT) E End Date:  Tue Apr11 2017 10:35:43 GMT-0500 (COT) E
Select the type of graph: By Host -
Select host: Choose amang the following.., i,

cotev-st-nei2

Next, select the one or two metrics you want to see in the graph, and click the Show Metric button.

Heat Map Metrics Details - Solution Object - Select Metrics
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Solution Voice Self Serve (Backup) Metrics

Start Date:  Mon Apr 10 2007 10:35:43 GMT-0500 (COT) ﬂ

Select the type of graph:
Select host:

Select metricia):

By Host
oedey-st-tedd

Connectionf ailunes, ConnectionaActive
ConnectionFailunes
ConnectionsAcling
ConnectionaEstablished
ConnectionsPassive
Connectionafeset
FreePhysicalbemary
FreeSpace (C:)
FreeSpacelnPagingFiles
FreeVirtualMemaory
LoadPercentage

A graph of your selected metrics is displayed:

End Date:  Tue Apr11 2007 10:35:43 GMT-0500 (0OT) n

-

Heat Map Metrics Details - Solution Object - Two Metrics
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Solution Voice Self Serve (Backup) Metrics

Start Dafe:  Mon Ape 10 2017 10:35:43 GMT-0500 (COT) H End Date:  Tue Apr 11 2017 10:35:43 GMT-0500 (COT) H
Select the type of graph: By Host =
Select host: obtev-st-tel2 -

Select metric(s): ConnectionFaiures, ConnectionsActve ’

360

-

30000 4 . 358

Apr 101200 Ane 101800 Apr 17 QD00 Apr 11 0600

@ 32070 Connectionsictive @ 358 ConnectionFashees

If you selected two metrics, a graph like the one above is shown. You can click on either of the
metrics at the bottom left of the graph to highlight the graph line for that metric. If you hover at any
point on the highlighted line, Workbench displays the data points for both metrics at that intersection
of the two graph lines.

If you selected one metric, the graph will look similar to the one shown below for an Application
object.

Heat Map Metrics Details - Application Object - One Metric
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Application Wh_Agent_Rep2_For_Linux_WB_Linux_CCTOOLS_TWO Metrics

Start Date:  pen Apr 10 2017 16:45:55 GMT-0500 (COT) ﬂ End Date:  Tie Apr 11 2007 16:45.55 GMT-0500 (COT) n

- N -

0 g 11 3:30 Pt Anr 11T 400 P Ape 1130 PM
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