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Help & Video Tour Screen

Help & Video Tour Screen

This screen helps you to refer the Mobile App guide. This is populated from Help option in Application
Menu. This will load the mobile app user guide User Guide within the application. Users can view the
video tour of the application by clicking on the items in the Video Tour section.
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Help & Video Tour

(7) Help Document

For the current version of the Maobile App

Guide on how 1o use this App, please go 1o

https: [{docs genesys com/Documentation/sT
atestiMobileUserfWelcome

[*] Video Tour

Genesys Care 2.0
Apphcation Video Tour
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