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FAQ Screen

FAQ Screen

You can view the FAQs screen by selecting the Application Menu > FAQs. This screen has the
frequently asked questions along with the Answers. On landing in this screen, you will be shown with
the list of questions. On selecting the expandable icon, the answer for the specific question will be
displayed.

How o enable Blometric Authentication - Face 1D "
Fingerprint scan?

To eanable biemaetric authentication for Mobile app,
your fingerprint/face data should be registered in your
device first, if you have not done that already.

« For Android, go to the seitings page -> Lock
Screen & Password. Mavigate to “"Manage
Fingerprints® or “Add Face Data® in case you are
using Andinoid.

+ For 105 the bometric can be added by navigating
i Sattings -> Tap Settings > Touch D & Passoode,
then enter your passcode. Tap Add a Fingerprint and
continue to follow the instruction as provided on the
scresen to register your fingerprint.

Once the device is registened with the biometrics, just
on lagin in to the mobile app with the password and
click on “Enable biometric authentication® on the top
part of the app. A popup is shown to activate
Bismetric (Face 1D/ Touch IDfFingerprint]
authentication for their future login if they have
already enabled biometric at device level, Once you
are validated for the biometric, that's it, no mone
painful passwords!!!

What If | dan’t need Biometric authentication
anymore?

What are the different types of Notifications to

opt in?
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