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Indexing and Scrubbing

Indexing and Scrubbing

LFMT uses user-defined regular expressions for both log file indexing and log file scrubbing. This
section describes how to manage these regular expressions.

Genesys does not create, validate or support customer regular expressions required
within LFMT

Genesys regex guidance made be provided, but the customer is responsible for creation,
validation, testing and support of user defined LFMT regexes

Genesys strongly recommends the customer comprehensively tests the regular
expressions that you want to use for LFMT Indexing and Scrubbing before you define
them in the LFMT Client

A good resource to test LFMT Regexes would be the Genesys Log File Masking Utility
(LFMU) as it uses the same Regex Engine approach for masking log files

Adding a new Regular Expression for Indexing and Scrubbing

1. In Genesys Administrator Extension, from the LFMT tile menu, select Indexing and Scrubbing.
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Indexing and Scrubbing

LFMT

Available Packages
Collection Schedules
Force Collection
Indexing and Scrubbing
Log File Packaging
Site Configuration

Indexing and Scrubbing

Add €@  |Delete [in] |Refresh O  [*Double-click on items to view contents

Name Type Expression

CalluuiD index \tAttributeCallUUIDAE (\S+)'

ConniD index \tAttributeConnIDt(\S\S\S1S\S\S\SIS\S\SISIS\S\S\S\S)
ConnlD_StatServer index \tConnID\s(\S\S\S1S1S1SASISISISIS\S\SISIS\S) *
default_route index Int (\S+) interaction [0-9A-Fa-f]{16} is routed to default
SessionlD index itiSSessionIDVS\(\S+)"

X-Genesys-Call-UUID index X-Genesys-CallUUIDAs(\S+)

X-Genesys-Session-10 index X-Genesys-GVP-Session-ID\s(\S+)

LFMT

Location

demo

demo

dema

demo

demo

demo

demo

If a regular expression exists for multiple Sites with the same Name, Type, and Expression, it will appear as

one entry in the Indexing and Scrubbing table.

2. Select the Add [+ button to create a new regular expression.
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Indexing and Scrubbing

3. The Add Regular Expression panel will appear.
4. Provide the Name and Regular Expression in the provided text fields.

5. Choose whether the new regular expression will by used for Indexing or Scrubbing using the Type
radio buttons.

6. Choose the Site for which the new regular expression will apply from the Site drop-down box.

7. Check the appropriate CME Application Type(s) and/or CME Application(s) to which the new regular
expression will apply from the provided list.

Add Regular Expression

Name: II‘-W New Expression ]

Regular Expression: lLoo kForThisKey\t(AndThisValue)
Type: ® Index O Scrub

Site: [ demo i I

¥ M B crGRouterserver
M o ous

S B B crestatServer
M o sta

~ M B creTServer
M 2 sp

can:e' “

8. Select the Save button to save the new regular expression.

9. Click OK to Confirm saving the new Index/Scrub

o Confirm Saving Index/Scrubs

Do you want to proceed with saving the the index/scrub regular
expression? For the changes to apply, restarting the Indexer is required.

e As indicated in the Confirm dialog above, the LFMT Indexer application(s) will now need
to be restarted for the new Indexing/Scrubbing regular expression to take affect.
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Editing a Regular Expression

1. In Genesys Administrator Extension, from the LFMT tile menu, select Indexing and Scrubbing.
2. Double-click on the regular expression Name in the Indexing and Scrubbing table.

3. The Edit Regular Expression panel will appear.

Edit Regular Expression

Name: My Mew Expression

Regular Expression: | LookForThisKey\t(AndThisValue)
Type: @ index O Serub

Site: | demo hd ‘

> M B croRouterserver
> M B crestatServer
O 8

> CFGTServer

4. In the Edit Regular Expression panel, change the Regular Expression, Type, and Site fields as
required.

5. If required, change the CME Application Type(s) and/or CME Application(s) to which the regular
expression will apply from the provided list.

6. Select the Save button to save changes to the regular expression.

7. Click OK to Confirm saving the new Index/Scrub

o Confirm Saving Index/Scrubs

Do you want to proceed with saving the the index/scrub regular
expression? For the changes to apply, restarting the Indexer is required.

¢ As indicated in the Confirm dialog above, the LFMT Indexer application(s) will now need
to be restarted for the new Indexing/Scrubbing regular expression to take affect.
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Deleting a Regular Expression

1. In Genesys Administrator Extension, from the LFMT tile menu, select Indexing and Scrubbing.

2. Select the checkbox beside the regular expression in the Indexing and Scrubbing table.

3. Select the Delete O button to permanently Delete the selected regular expression(s).

4. Click OK to Confirm saving the new Index/Scrub

o Confirm Index/Scrub Deletion

Are you sure you want to delete the selected index/scrub regular
expressions?
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