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Custom Log Collection using the [log]l/Ifmt_X option

Custom Log Collection using the
[log]/Ifmt X option

This article details how LFMT can be used to collect custom log files.

Based on the LFMT Site Configuration Ul, LFMT collects log files based on Engage Applications and
their respective [logl/all option.

If an Application is not present in the Site Configuration page, ensure the particular Application has a
[logl/all section accurately configured.

In addition to LFMT collecting the standard [log]/all option log file(s), LFMT can collect custom log

files by adding a new [logl/Ifmt_X=<log path> option to a corresponding CME Application, such as
GAX or LCA or any other CME Application object.

Standard Log Collection

For example, the screens below detail the standard configuration to collect the GAX Application log
files:

1. The LFMT Site Configuration page has the GAX Application selected
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Site Configuration
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2. The "gax" LFMT Collection Schedule is configured to collect the GAX application log files every 11

minutes

*these GAX Application log files are being collected based on the Engage CME [log]/all option (i.e.
[logl/all=/home/genesys/ logs/gax/gax)

Collection Schedules
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site Status Start Time Last Run
demo Enabled 11:33 GMT+1:00 10/25/2021 1501
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3. Via the LFMT Log Packaging Ul the GAX Application logs are therefore available to build into an LFMT
Package (a .zip or .Ifm file contain the selected log files)

Apply Filters - Step 1 of 3 < Select Applications - Step 2 of 3 < > x Filtered Log Files - Step 3 of 3 <> x
From [ Q Filter o Q gax x| Build Package m
=] o x O Name 4 O Name 3 sie Created Indexed
T o v mcls v mos
[m] 0D x
v Environment. v Envionment
Index
v B ccappdevdemo3 v B ccappdev-demos4
I sip v I oeax
Equality
© equas O ILke o . stat [m} gaxlog 2021-10-1810g.zip 9433 10/21/2021 04:36 PM 10/21/2021 0436 PM
L]
Ve mus O gaxlog.2021-10-21 log zip 2844 10/22/2021 02:47 Pl 10/22/2021 02:47 Pl
v B ccoppdevdemosd [m] gaxiog 20211022 l0g 2ip 5258 1022/20210448FM  10/22/2021 0448 PM
Indices Operation 4 ™ oax
@© a0 O orR
° ° u] B LCAcc_app_dev._demo_4
> Addindex > Clear Indices
Indices Filtering Criteria
Select Applications

Custom Log Collection

Now consider if the related GAX HTTP log files located in /home/genesys/gcti/gax9010308/logs folder
were also required for collection.

Because there is no associated [log]/all option, these GAX HTTP log files do not appear under Site
Configuration and are not collectable by standard configuration methods.

The solution is to add a [logl/Ifmt_X=<log path> option, to a corresponding CME Application, in this

case the example is using the GAX Application, thereby enabling that whenever the GAX Application
core log files are collected via the standard [log]/all option, so will the custom GAX HTTP log files, via
this new [log]/Ifmt_X=<log path> option.

The example screens below detail how to collect the GAX HTTP log files located in /home/genesys/
gcti/gax9010308/logs folder.

1. For the GAX Application object

2. Add a new [log]/Ifmt_1=<log/path/here> (i.e. /home/genesys/gcti/gax9010308/logs/http) option -
this is to enable the collection of the http*.log files

You can add [log]/Ifmt_2 and [log]/Ifmt_3 and [log]/Ifmt_X based on other custom logs you wish to collect
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GAX Configuration
Home > Applications > Applications > GAX Properties

General

Application Options
Connections

. Name §  section 5 ey §  value

> am
Tenants

>
options asd

> clog
Permissions J

> com
Dependencies

‘Application Options v
> general
> lmt
v log
log\al log al Tnome/genesys/ logs/gax/gax
g \standard og standard stdout
log\trace og trace
g\ verbose log verbose al
log\ffmt1 og me1 /nome/genesys/geti/gax9010308/logs/ttp
og\expie og expite 3
og\ seqment og segment 20u8

> opm

0000000 o0oOo0oooooooaoao

> security

Cancel

T Delete Application 1 clone Move To

Expand All Delete Add i More

Restart the respective Workbench Agent 8.5 (i.e. LFMT_WBA_8.5_DEMOA4) Application

Restart the respective LFMT Collector (i.e. LFMT_Collector) Application that has a Collection Schedule

related to the GAX Application

Now the Workbench Agent 8.5 (i.e. LFMT_WBA_8.5_DEMO4) Application will send/transmit both GAX

logs

*via the standard [log]l/all option (the core gax.log) and the new custom [log]/Ifmt_1=/home/

genesys/gcti/gax9010308/logs/http option (the HTTP logs)

6. The result is that via the LFMT Log Packaging Ul both standard GAX and custom HTTP log files are

available

GAX LeMT
Apply Filters - Step 1 of 3 < Select Applications - Step 2 of 3 { > x Filtered Log Files - Step 3 of 3
from ° Q Search
] x [m] Name 4 [m] Name
To o v oL v ®ols
= x
v 2 Environment v Environment
Index
v B cc-appdev-demo-3 v B ccappdev-demod
™ sip v M GAX
Equality
@ EQuALs O ILKE [m}  stat a gaxlog 2021-10-18log zip
(] o
Vave s ] gaxlog 20211021 log 7ip
v B ccappdevdemod a gaxlog 2021-10-22 log.zip
Indices Operation & . GAX [m] http-2021_10_21 log.zip
@ AND O or
[} [} [} W LCA_cc_app dev_demo 4. (m] hitp-2021_10_22l0g.2ip
> Addindex > ClearIndices

Indices Filtering Criteria

Select Applications

size

9433
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295 K8

195 kB

Created

10/21/2021 04:36 PM

10/22/2021 02:47 P

10/22/2021 08:17 PM

10/21/202108:38 P

10/22/202108:17 PM

<> x

Build Package m

Indexed

10/21/2021 04:36 PM
10/22/2021 02:47 PM
10/22/2021 08:17 PM
10/21/2021 08:38 PM

10/22/2021 08:17 PM
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