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Workbench Discover Console

Workbench Discover Console

The Workbench Discover Console allows the user to explore and visualize the raw data events
ingested into Workbench.

Use the Discover Console to:

e View and analyze raw ingested document data for a given time range
¢ Submit searches via the "Search bar"
¢ Add Filters based on the fields in the document

¢ View the count of ingested documents over time via the top histogram

Discover Console Examples

An example Discover output:

7nits  The count of documents, based on the Time-Range

New Save Open Share Inspect

The “Time-Range”

Filters [earch The “Search Bar” kKoL  [#@ v~  Last15 minutes Show dates.

@ """ The “Filters” dialog

alarms_* ~ Jan 23, 2020 @ 16:41:54.411 - Jan 23, 2020 @ 16:56:54.411 —  Auto ~

Selected fields

2 A “Histogram” of events over time
Available fields o

Count

i

t _index

6:40:00 165100

0 16:50:00 68300
# _score timestamp per 30 seconds

t -ope Time _source

t activation_time

Jan 23, 2000 8 16:55:51.015  yyid: 23593004-1f23-4359-a78b-c7df07eB0bST type: ALARM node_type: 2,111 timestamp: Jan 23, 2020 @ 16:55:51.015 ts: Jan 23, 2020 € 16:55:51.015 expiration_time; 172660

@ alarm_closed timestamp original alarm_severity: Major alarm_index_name: alarms_262.81.23-1 full lm id: 99-98680 license_valid: no site_name: default alarm_origin: SCS app_dbid: 185 from_scs: yes
hostnane: mike-dunlop 1p_address: [N -55 scs_id: 00624DA0-DB17-1E29-B0D3-3TBASESTAAT? end_user_id: default app_name: scs ‘source: scs activation_time: 1579798551
slarm_text: Host ‘mike-srixon’ inaccessible - LCA 15 not listening on port 4999 solution name: Defsultsolution slarm_condition id: 105 event level: 4 alarm severity: Hajor

talarm_condition_id

alarm_index_name. wo_ip: [ 62 alarm_status: closed origin: defsult customer_name: default latest_value: 1 alarm_closed_timestamp: Jan 23, 2028 @ 16:56:12.219 _id: 23593984-123-4359-

t alarm_origin

Jan 23, 2020 @ 16:55:58.014  yyid: 8f432863-3763-41a¢-8230-f32b986Fc3a type: ALARM node_type: 2,111 timestamp: Jan 23, 2620 § 16:55:56.014 ts: Jan 23, 2020 @ 16:55:50.814 expiration_time: 172809

samsevery  1he “Fields” original_slarm_severity: Major alarm index nams: alarms 2378 41 231 full Im id: #A-4584_ Ticensa valid= nn_ site name: default alarm_origin: SCS app_dbid: 185 from_scs: yes
hostane: nike-dunlep 1p_scdress: The Alarm ‘documents’ or events that Workbench has ingested cource: sce activation tine: 157070855

alarm_text: Connection to LCAServer ‘mike-srixon’ at host 'mike-srixon’, port 4999 lost solution_name: DefaultSolution alarm_condition_id: 181 event_level: 4

alarm_status

=R alarm_severity: Major wb_ip: [N 62 slarm_status: closed origin: default customer_name: default lstest.value: 1 ‘alarm_closed_timestamp: Jsn 23, 2020 € 16:56:12.172
t app_did 2020 @ 16:55 ;
OPRLEO > Jan 23, 2020 @ 16:55:50.012  yyid: 90b7649d-6d12-dedb-8F52-dcTce63b21d9 type: ALARM node_type: 2,111 timestamp: Jan 23, 2628 © 16:55:56.813 ts: Jan 23, 2620 © 16:55:50.813 expiration_time: 172888
t app_name original_alarm_severity: Critical alarm_index_name: alarms_2629.61.23-1 full_Im_ id: 00-08062 license_valid: no site_name: default alarm_origin: SCS app_dbid: 105 from_scs: yes

hostname: mike-dunlop 1p_address: M. 55 scs_1d: eoscenss-0e16-1629-B0D3-378A5687A77 end_user_1d: default app_name: scs source: Scs activation_time: 1579798550
slara_text: Host ‘mike-srixon’ unavsilable solution mame: DefaultSolution alarm_condition_id: 126 event_level: 5 alarm_severity: orivical wb_ap: [N s2
alarm_status: closed origin: defsult customer_name: default latest_value: 1 alarm_closed_timestamp: Jan 23,

customer_name

t end_userid

0 @ 16:56:12.263 _id: 99b7049d-6412-dedb-852-dcTce63b21d9

bl > Jan 23, 2026 € 16:51:50.009 uuid: 93saf17 -4dbb-b178-43434505002c type: ALARN node_type: 2,111 timestamp: Jan 23, 2620 ¢ 16:51:50.009 ts: Jan 23, 2620 & 16:51:50.809 expiration_time: 3608

t expiration_time original alarm_severity: Major alarn_index_neme: alarms_2620.91.23-1 full n_id: 15-20088 license_valid: no site_name: default alarm_origin: SCS app_dbid: 111 from_scs: yes

R hostnane: mike-srixon 1p_address: [N -63 sos_id: 008F9166-CF26-1E29-B003-37BASGSTAAT? end_user_id: default spp_name: urs source: urs activation time: 1579798310
alars_text: interaction 807ed2e961312be3 is routed to default solution_name: DefaultSolution alarm_condition id: 129 event level: 4 alarm_severity: Major wb_1p: [NNNN-s2

t fullim_id alarm_status: open origin: default customer_name: default latest_value: 1 _1d: 9368F171-a541-adbb-b1f3-434345d5002¢ _type: _doc _index: alarms_2026.81.23-1 _score: -

t hostname

Jan 23, 2000 & 16:47:43.085  wuid: g7ea48dd-4bOe-41se-bada-698c003af91d type: ALARM node_type: 2,111 timestamp: Jan 23, 2020 & 16:47:43.805 Ts: Jan 23, 2020 € 16:47:43,005 expiration_time: 17200

An example Discover output with an alarm_severity: Critical filter applied:
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Workbench Discover Console

Workbench Discover

a reduced count based on the filter below

New Save Open Share Inspect

KaL

~  Today Show dates efresh

+ Add filter

an example “alarm_severity: Critical” Filter example
alarms_* ~ Jan 23, 2020 @ 00:00:00,000 - Jan 23, 2020 @ 23:5! Auto ~

Selected fields 2
Available fields o H

s
t id
t _index -
 score timestamp per 30 minutes
t e Time _source
0 Carlos > 23, 2020 & 16:55:50.813  g)arm severity: Critical uuid: 99b7049d-6d12-dedb-Bf52-dcTce6db21d9 type: ALARM node_type: 2,111 timestamp: Jan 23, 2020 € 16:55:50.813 ts: Jan 23, 2020 & 16:55:50.013

© slarm_close it alarm_origin: SCS

expiration_tine: 172680 original_alarm_severity: Critical alarm_index_name: alarms_2620.81.23-1 full_la_id: #e-88862 license_valid: no site_name: de
. spp_dvad: 165 from_ses: yes heswaspnly Critical alarms are display based on the filter above: enduser i default apprame: scs source: ses
B activation_time: 1579798550 alarm_text: Host ‘mike-srixon’ unavailable solution_name: Defaultsolution alarm_condition_id: 126 event_level: 5 wb_ip: [N -

t customer_name: default latest_value: 1 alarm_closed_timestamp: Jan 23, 2020 @ 16:56:12.203 _1d: 99b7645d-6d12-dedb-8f

T alar

dex_

alarm_status: closed origin: d

2-d

ce63b2109

& _alarm_origin

? Jan 23, 2020 § 16:47:42.883  glarm_severity: Critical uuid: 9e@f9sbo-400b-4026-0530-2dd25e106e02 type: ALARM node_type: 2,111 timestamp: Jan 23, 2020 :42.063 ts: Jan 23, 2020 @ 16:47:42.

03

expiration_tine:

880 original_alarm_severity: Critical alarm_index_name: alarms_2026.81.23-1 full_lm_id: 80-@:
lop ip_address: [N 55 scs-id: 967D348C-CE2!

79798062 alarm_text: Host 'mike-s ilable solution_name: Defaultsolution alarm_condition.id: 126 event_level: 5 wo.1p: [N ¢
1t latest.value: 1 alarm_closed_timestamp: Jan 23, 2020 & 16:47:56.032 _1d: Oe8f0ab0-409b-4026-0530-2

2 license_valid: no sitename: default alarm_origin: SCS

app_dbid: 105 from_scs: yes hostname: mike-du

1E29-8003-37BASS874477 end_user_id: default app_name: scs source: scs

activation_tine:

e un:

alarm_status: closed origin: default customer_name: def,

d25e 106002

An example Discover output with the "wbmetric_*" ingested data:

Workbench Discover

197 hits
New Save Open Share Inspect
Filters  [5earch KQL

@

+ Add filter

whmetrics_* - 0Oct 15, 2020 @ 10:04:03.705 - Oct 15, 2020 @ 10:12:03.705 —  Auto v
Selected fields &0
? _source
L
. £
Available fields @ H
O 5
© @timestamp -
t @version o T
10:05:00 10:0600 1 o 100800 101100 200 101400 101 800 10100
¢ _id @timestamp per 30 seconds.
i Time _source
# _score 5
g > Oct 15, 2020 © 10:19:62.385  gystem.process.cpu.start_time: Oct 15, 2028 @ 18:16:12.009 system.process.cpu.total.value: 2,368 system.process.cpu.total.norm.pct: 6.881 system.process.cpu.total.pct: 8.609

t _type system.process.state: sleeping system.process.memory.size: 2,298,986,496 system.process.memory.rss.bytes: 55,767,848 system.process.memory.rss.pct: 8.863
0 CoEreTTEr system.process.memory.share: 28,874,436 system.process.fd.linit.hard: 131,870 system.process.fd.limit.soft: 131,676 system.process.fd.open: 8 system.process.cmdline: ./metricheat

- h --strict.perms=false -E 'name=NB_Metricbeat_9.1.000.20' host.name: cc-app-dev-demo-1 mem_performance_issue_detected.threshold: ©.0632 @timestamp: Oct 15, 2620 @ 19:19:02.385
t agenthostname process.name: metricbeat process.ppid: 28,602 process.args: ./metricbeat, --strict.perms=false, -E, 'name=WB_Metricbeat_9.1.000.6@° process.pgid: 26,745
t agentid 5

gent. > Oct 15, 2020 @ 10:19:62.324  host name: cc-app-dev-demo-1 system.memory.total: 16,656,662,528 system.memory.used.bytes: 14,682,816,512 system.memory.used.pct: 8.882 system.memory.free: 1,973,846.816
t agenttype system.memory .actual.free: 9,156,472,832 system.memory.actual.used.bytes: 7,508,189,696 System.memory.actual.used.pct: 8.45 system.memory.swap.total: 8,589,938,496
e system.memory .swap.used.bytes: 1,860,864 system.memory.swap.used.pct: © system.memory.swap.free: 8,588,869,632 system.memory.hugepages.reserved: @

N systen.memory .hugepages. total: @ system.memory.hugepages.used.bytes: @ system.memory.hugepages.used.pct: @ system.memory.hugepages.free: @
? cpu_performance_iissue_detected.thresh. system.memory .hugepages. default_size: 2,897,152 system.memory.hugepages.surplus: @ @timestamp: Oct 15, 2620 @ 10:19:82.324 fields.dcname: EMEA tags: beats_input_raw_event

t cpu_performance_issue_not_detected.thr.

Oct 15, 2026 € 10:19:62.323  gystem.cpu.system.pct: 8.856 system.cpu.idle.pct: 15.685 system.cpu.total.pct: 8.314 system.cpu.steal.pct: 8 system.cpu.cores: 16 System.cpu.user.pct: 8.255

t ecs.version system.cpu.irq.pot: @ system.cpu.nice.pct: @ system.cpu.iowait.pot: 0.801 system.opu.softir.pot: ©.683 host.name: cc-app-dev-demo-1 Etimestamp: Oct 15, 2620 © 18:19:82.323

0 CrE: fields.dename: EMEA tags: beats_input_ran_event ecs.version: 1.0.2 event.duration: 432,226 event.module: system event.dataset: system.cpu metricset.name: cpu Eversion: 1

agent.version: 7.1.1 agent.type: metricbeat agent.hostname: cc-app-dev-demo-1 agent.ephemeral id: 9c930386-331a-4853-8ddb-52feppecdcdd agent.id: abf7def-36ae-4aas-9664-

# event.duration 46868cf811f8 service.type: system _id: I4NOK3UBI_HBGANYPNvt _type: _doc _index: wbmetrics_2826.10.15-1 _scor

t eventmodule

Oct 15, 2026 € 10:18:52.385  gystem.process.cpu.start_time: Oct 15, 2020 @ 19:16:12.680 system.process.cpu.total.value: 2,270 system.process.cpu.total.norm.pct: @ system.process.cpu.total.pct: 8.887

t fields dcname system.process.state: sleeping system.process.memory.size: 2,223,484,928 system.process.memory.rss.bytes:

,762,944  system.process.memory.rss.pot: 0.803
R system.process.memory. share: 20,874,496 system.process.fd.linit.hard: 131,070 system.process.fd.limit.soft: 131,678 system.process.fd.open: 8 system.process.cmdline: ./metricbeat
--strict.perms=false -E "name=NB_Metricheat_9.1.808.89' host.name: cc-app-dev-demo-1 mem_performance_issue_detected.threshold: ©.632 etimestamp: Oct 15, 2028 @ 18:1
t mem_performance_issue_detected thres. [

52.385

28,682 process.name: metricbeat process.args: ./metricbeat, --strict.perms=false, -E, 'name=WB_Metricbeat_9.1.086.80' process.pgid: 26,745

7 mem_performance_issue_not_detected.t

Oct 15, 2026 € 10:18:52.324  gystem.memory.total: 16,656,662,528 system.memory.free: 1,981,583,368 system.memory.used.bytes: 14,675,679,168 system.memory.used.pct: 8.881

An example Discover output with a "system.process.memory.rss.pct > 0.2" filter and specific fields
selected:
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Workbench Discover Console

Workbench Discover

15 hits

New Save Open Share Inspect

Fiters | systemprocessmemoryrssipet > 02 Kat Last 15 minutes Show dates
P Add filter
whmetrics_* = Nov 27, 2020 @ 16:51:24.446 - Nov 27, 2020 @ 17:06:24.446 — Auto ~

Selected fields 1
t fielos.dename oe

£ os
t hostname 3.
t process.executable 02
# process pid : 165200 165300 16:54:00 165500 16:56:00 16:57:00 16:58:00 16:59:00 170000 o100 17:02:00 170300 17:04:00 17:05:00 17.06:00

@timestamp per 30 seconds

# system.process.memory.rss.pct
Available fields L4 Time system.process.memory.rss.pct host.name fields.dcname process.pid process.executable
© (Y > Nov 27, 2620 @ 17:5:25.687 ©.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/liorkbench_9.1.088.88/jdk-11.0.2/bin/java
t @version

2 Nov 27, 2820 @ 17:84:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 /opt/Genesys/Workbench_9.1.688.08/jdk-11.8.2/bin/java
tid

> Nov 27, 2820 @ 17:83:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.688.08/jdk-11.8.2/bin/java
t _index

> Nov 27, 2820 @ 17:82:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.688.08/jdk-11.8.2/bin/java
# _score

> Nov 27, 2820 @ 17:01:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.688.08/jdk-11.8.2/bin/java
t type

2 Nov 27, 2820 @ 17:00:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.000.08/jdk-11.8.2/bin/java
t agent.ephemeral_id
¢ ErariiEiERD > Nov 27, 2020 @ 16:59:25.687 0.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.698.08/jdk-11.8.2/bin/java
t agentid > Mo 27, 2029 @ 16:58:25.687 9.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.608.08/7dk-11.8.2/bin/java
t agent.type > Nov 27, 2020 @ 16:57:25.687 ©.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.000.08/jdk-11.8.2/bin/java
t agentversion > Nov 27, 2628 @ 16:56:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 /opt /Genesys/Workbench_9.1.088.08/1dk-11.8.2/bin/java
t eesversion

> Nov 27, 2820 @ 16:55:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.000.08/jdk-11.8.2/bin/java
t event.dataset

> MNov 27, 2029 @ 16:54:25.687 0.221 cc-app-dev-demo-1 ApaC 2,276 Jopt/Genesys/Workbench_9.1.608.06/dk-11.8.2/bin/java
# event.duration

> Nov 27, 2820 @ 16:53:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.000.08/jdk-11.8.2/bin/java
t event.module

> Nov 27, 2828 @ 16:52:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.8008.08/jdk-11.8.2/bin/java
t metricset.name
t > Nov 27, 2828 @ 16:51:25.687 8.221 cc-app-dev-demo-1 APAC 2,276 Jopt/Genesys/Workbench_9.1.8008.08/jdk-11.8.2/bin/java

process.args .
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