
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Program Statistics

Recording, Quality Management and
Speech Analytics User Manual

5/8/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



Program Statistics
The Program Statistics screen shows the following information for selected Programs:

The number of Topics in the Program. This information can help you identify empty Programs. List of
Topics in the Program, including the name of the Topic, its save date, the name of the user who saved
it, and the list of Terms in the Topic

Open and View Program Statistics

1. In the Main Menu, under Tools, select Elements Explorer > Program Statistics.

2. In the Program multi-select box, select the topics whose properties you want to see.

For additional information about using the Multi-Select box, see Defining Search Criteria.

3. Click Search.

The properties of the selected topics are displayed.

See also

Topic Statistics
Category Statistics
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https://docs.genesys.com/Documentation/IW/8.5.4/User/criteria
https://docs.genesys.com/Documentation/IW/8.5.4/User/topicstatistics
https://docs.genesys.com/Documentation/IW/8.5.4/User/categorystatistics
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