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Quality Monitoring Workflow
Review the following QM workflow to get an overall idea about the SpeechMiner Quality Monitoring
process:

See Also

Forms Manager
Evaluations Manager
Evaluations Sessions
Quality Monitoring Reports
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https://docs.genesys.com/Documentation/IW/8.5.4/User/formsmanager
https://docs.genesys.com/Documentation/IW/8.5.4/User/evaluationsmanager
https://docs.genesys.com/Documentation/IW/8.5.4/User/evaluationsschedule
https://docs.genesys.com/Documentation/IW/8.5.4/User/standardreports

	Recording, Quality Management and Speech Analytics User Manual
	Quality Monitoring Workflow

