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Statistical Categories

Statistical Categories

This chapter introduces Stat Server statistical categories and explains how Stat Server calculates
statistics that are defined using these categories. This information pertains to the values that you
might specify in the Category option, see the Stat Type Configuration Options table.

Information in this chapter is divided among the following topics:

¢ Categories and Masks

e Supported Categories

» Historical Categories

¢ Current Categories

¢ Historical CustomValue Categories
* Current CustomValue Categories

¢ Compound Categories

¢ CurrentState Categories

e Formula

* Java Category

¢ Batch Requests
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https://docs.genesys.com/Documentation/IW/8.5.1/User/StatType#Stat_Type_Configuration_Options
https://docs.genesys.com/Documentation/IW/8.5.1/User/CategoriesMasks
https://docs.genesys.com/Documentation/IW/8.5.1/User/ClusterModeCategories
https://docs.genesys.com/Documentation/IW/8.5.1/User/HistoricalCategories
https://docs.genesys.com/Documentation/IW/8.5.1/User/CurrentCategories
https://docs.genesys.com/Documentation/IW/8.5.1/User/CustomValueHistorical
https://docs.genesys.com/Documentation/IW/8.5.1/User/CustomValueCurrent
https://docs.genesys.com/Documentation/IW/8.5.1/User/CompoundCategories
https://docs.genesys.com/Documentation/IW/8.5.1/User/CurrentStateCategories
https://docs.genesys.com/Documentation/IW/8.5.1/User/Formula
https://docs.genesys.com/Documentation/IW/8.5.1/User/JavaCategory
https://docs.genesys.com/Documentation/IW/8.5.1/User/BatchRequests
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