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Custom Formulas
This chapter defines custom formulas and explains how custom-value statistics are calculated.
Information in this chapter is divided between the following topics:

• Purpose
• Evaluation

Note: Custom formulas can be requested with Subject=DNAction only.
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https://docs.genesys.com/Documentation/IW/8.5.1/User/Purpose
https://docs.genesys.com/Documentation/IW/8.5.1/User/Evaluation
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