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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• The Recording Crypto Server (RCS) now supports configurable
certificate validation for TLS connections to Interaction Recording
Web Services, SpeechMiner Interaction Receiver, Message
Server, and Configuration Server.

Resolved Issues

This release contains the following resolved issues:

The Recording Crypto Server (RCS) now correctly suppresses the jetty trace logs when the debugging
option suppress-debug-loggers is enabled. (GIR-13643)

The Recording Crypto Server (RCS) now includes the following cache control in the HTTP headers sent
with an HTTP response:

Cache-Control: no-cache, no-store
Pragma: no-cache

Previously, when there were no cache control headers sent in the HTTP response, browsers such as
Internet Explorer might cache the HTTP response causing the HTTP keepalive message to not be sent.
This resulted in occasional playback issues with SpeechMiner. (GIR-13319)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.080.76.
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