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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

SpeechMiner

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• SpeechMiner Indexer component now supports Elastic Search
version 8.x, including secure connections with basic user
authentication and TLS.(PRSM-30090)

Resolved Issues

This release contains the following resolved issues:

Saved Reports now supports accented characters in metadata. (PRSM-30139)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.512.49.
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