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Widgets Release Notes

9.x

Release Date Release Type
01/25/21 Update

Restrictions

Widgets is platform-independent software. You can deploy the installation package on any operating

system that Widgets supports.

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

In the Callback Widget, the Calendar plugin now correctly
generates available time slots. Previously, the Calendar plugin
would freeze when a time slot was generated.(CXW-190)

In the WebChat Widget, using keyboard navigation now correctly
tabs to focus on the Close button in the End Chat dialog box.
Previously, the focus was set to the chat container. (CXW-184)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.017.14.
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