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Widgets Release Notes

9.x

Release Date Release Type Restrictions
10/06/20 Update

Widgets is platform-independent software. You can deploy the installation package on any operating
system that Widgets supports.

What's New
Helpful Links

This release includes only resolved issues.
Releases Info

e List of 9.0.x Releases

Resolved Issues

¢ 9.0.x Known Issues

This release contains the following resolved issues: ,
Product Documentation

During a restore, the GMS Async Chat requestNotification * Genesys Widgets
operation now includes userData. Previously, userData was
missing. (CXW-168) Genesys Products

In the WebChat Widget, when users access the VoiceOver screen * Listof Release Notes

reader in iOS, unnecessary swipe stops (screen reader focus) on

screen reader elements are now removed. Previously, in iOS VoiceOver, when navigating with swipe
gestures, extra swipe stops existed for "Emoji picker is opened/closed" and "Type your message here
text area labels. (CXW-144)

"

In the WebChat Widget, "Type your message here” is no longer read by the screen reader (JAWS)
when the input container is disabled. Previously, the label was read by the screen reader (JAWS) when
navigating with arrow keys, even with the input container disabled. (CXW-141)
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In the WebChat Widget, the aria label on the emoji picker is now removed. Previously, the aria label
was present and deemed unnecessary. (CXW-139)

The jQuery plugin in Widgets is now migrated from version 3.4.1 to 3.5.1, which relates to security
vulnerabilities in version 3.4.1. (CXW-115)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.017.09.
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