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Release Date Release Type Restrictions
03/31/20 Update

Widgets is platform-independent software. You can deploy the installation package on any operating
system that Widgets supports.

What's New

This release contains the following new features and
enhancements:

• Genesys Widgets has been optimized for accessibility on the web,
adhering to and meeting the WCAG 2.1 Level AA standard.
Changes include keyboard accessibility, color contrast, font size
adjustments, screen reader support, and more. For more detailed
information, visit the new Accessibility section in our Genesys
Widgets Deployment Guide. (CXW-2671)

Resolved Issues

This release contains no resolved issues.
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https://docs.genesys.com/Documentation/GWC/latest/Deployment/Accessibility


Upgrade Notes

No special procedure is required to upgrade to release 9.0.016.16.
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