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Widgets Release Notes

9.x

Release Date Release Type Restrictions
07/03/19 Update

Widgets is platform-independent software. You can deploy the installation package on any operating
system that Widgets supports.

What's New Helpful Links

_ . _ Releases Info
This release includes only resolved issues.

e List of 9.0.x Releases

¢ 9.0.x Known Issues
Product Documentation

Resolved Issues + [[Documentation/|]]

. . . . n Pr t
This release contains the following resolved issues: Genesys Products

¢ List of Release Notes

An estimated wait time alert icon is no longer displayed for
unavailable channels in the ChannelSelector widget. (CXW-2373)

The mobile device browser detection when using the Common.getBrowserand0S() method has been
corrected and enhanced. (CXW-2367)

The Calendar.showAvailability command now works as expected, allowing proper updates to
Calendar timeslots. (CXW-2360)
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Alert dialog boxes in the Callback Widget can now be dismissed. Previously, on some |I0S devices,
Widget controls were disabled when a dialog box was displayed. (CXW-2284)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.014.00.
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