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Release Date Release Type Restrictions
05/21/19 Update

Widgets is platform-independent software. You can deploy the installation package on any operating
system that Widgets supports.

What's New

This release includes the following new feature:

• New RichMedia type: Single Selection Lists. Single Selection Lists
are visually similar to standard non-selectable Lists but each list
item has a radio button for making a selection as well as a
Submit button below the list. Users can select only one list item
from the list and submit their selection as a textback.
(CXW-2065)

Resolved Issues

This release contains the following resolved issues:

Fixed an issue where the spacebar or enter keys would not activate the WebChat's send button.
(CXW-2267)
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https://docs.genesys.com/Documentation/GWC/latest/Deployment/GWCRM#List_Template


Upgrade Notes

No special procedure is required to upgrade to release 9.0.012.01.
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