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Release Release

Date Type Restrictions AIX Linux Solaris Windows
03/28/18 Hot Fix Platform Independent
Helpful Links
What's New

Releases Info
This release includes only resolved issues.
e List of 9.0.x Releases

¢ 9.0.x Known Issues
Product Documentation

* Genesys Widgets
Resolved Issues

Genesys Products
This release contains the following resolved issues:

¢ List of Release Notes

The ChannelSelector Widget now properly hides the unavailable

channels in mobile mode. Previously, in mobile mode, when the Estimated Waiting Time for a channel
was set to a value greater than its maximum threshold value configured, ChannelSelector would not
hide the channel. (CXW-1353)

The Callback Widget now properly displays the available time slots in mobile mode. Previously,
clicking Today would not correctly display the available time slots for that day. (CXW-1341)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.000.10.
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