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Genesys Cloud API Driver for Twitter Release Notes

Genesys Cloud API Driver for Twitter is part of 9.x starting in
9.0.001.02.

Release
Date

Release
Type Restrictions AIX Linux Mac Solaris Windows

06/24/22 Hot Fix X X

What's New

The driver is now fully compliant with Twitter when processing
user deletion events and handling deletion of Tweets. (SMD-
7062)

Resolved Issues

This release contains the following resolved issues:

The driver no longer displays sensitive information after users delete their Twitter accounts.
Previously, the driver displayed the username in the conversation history even after the user deleted
their account. (SMD-7194)
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Upgrade Notes

If you are upgrading Cloud API Driver for Twitter to 9.0.012.26, you must also upgrade Cloud API
Driver for Facebook to 9.0.012.26.
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