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Genesys Rules System Rules Authoring Tool Release
Notes

O . X Genesys Rules System Rules Authoring Tool is part of 9.x starting

in 9.0.000.13.
Release Release C . . . .
Date Type Restrictions AIX Linux Mac Solaris Windows
11/30/22 Hot Fix X X
Helpful Links
What's New

Releases Info

This release contains the following new features and

enhancements: e List of 9.0.x Releases

* 9.0.x Known Issues
e As of 05/10/23, Genesys Rules System Rules Authoring Tool
database connection is SSL enabled for the following:

e MS SQL Server 2022
e Oracle 19c RAC
* PostgreSQL 12

Product Documentation

¢ Genesys Rules System Rules
Authoring Tool

Genesys Products

¢ List of Release Notes

Resolved Issues

This release contains the following resolved issues:

Minor corruption or inconsistency in repository that caused the Genesys Rules Authoring Tool's (GRAT)
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initialization failure is fixed now. Users are no longer required to manually add the line <param
name="onWorkspaceInconsistency" value="log"/> in the repository.xml file. In addition, the
default value of the auto-fix-corruptions options is now set as true. This will enable auto-cleanup
of repository tables that are out-of-sync or corrupted. (GRS-3857)

The Start Date column displayed on the Rules tab for a Rules Package now correctly displays the
date in the locale date format, that is, dd.mm.y. (GRS-3805)

The new parameter of type Database added to the Query Type - Single Value and List is now
correctly displayed in the Givens and Expectations drop-down. (GRS-3829)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.000.31.
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