
This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

9.0.126.01

Genesys Intelligent Automation

12/20/2025

www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.



9.x

Helpful Links
Releases Info

• List of 9.0.x Releases
• 9.0.x Known Issues

Product Documentation

• Genesys Intelligent
Automation

Genesys Products

• List of Release Notes

9.0.126.01

Genesys Intelligent Automation Release Notes

Genesys Intelligent Automation is part of 9.x starting in 9.0.000.01.

Release
Date

Release
Type Restrictions AIX Linux Mac Solaris Windows

10/30/24 Update X

What's New

This release includes the following new features:

• The Flex license usage has now been removed and Flex licensing
manager is no longer required. All code related to Flex licensing
manager is removed from GIA. (SPCHSTRM-4505,
SPCHSTRM-4294)

Resolved Issues

This release contains the following resolved issues:

Due to the security vulnerabilities (BDSA-2024-694), the Apache Commons IO third-party library is
updated from 2.11.0 to 2.15.1. (SPCHSTRM-4590)

Due to the security vulnerabilities (BDSA-2024-6519), the protobuf-java third-party library is updated
to 4.58.0. (SPCHSTRM-4589)

In the iHub JDBC Database Selection options, the 'MySQL' and 'PostgreSQL' options were removed.
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This reintroduces both options back in to this release. (SPCHSTRM-4569)

Due to the security vulnerability (BDSA-2024-0720), the Netty third-party library has been updated to
4.1.109.Final as part of an Platform SDK 9.0.010.28 update. (SPCHSTRM-4540)

Due to the security vulnerabilities (BDSA-2024-0706, BDSA-2024-0705), the Apache Commons
Configuration third-party library has been updated to 2.11.0. (SPCHSTRM-4539)

If the path to Platform and FISH_credentials.keystore contains spaces, they are handled correctly in
SS_FW_Install.bat and Encryption.bat files respectively. (SPCHSTRM-4512)

The getAccountDetails.jsp, part of fish-services pulled in by VUI, no longer receives favicons. This
change was made optional within the browsers. This fixes the org.xml.sax.SAXParseException error.
(SPCHSTRM-4503)

Due to the security vulnerabilities (BDSA-2024-1961, BDSA-2024-1960, BDSA-2023-3876,
BDSA-2024-2378), the Bouncy Castle third-party library is upgraded to 1.78.1 from 1.75.
(SPCHSTRM-4498)

The product page and the application creation page of the Custom Natural Language Menu both had
different descriptions. This has been changed so that there is now a single, consistent description
across both pages. (SPCHSTRM-4479)

Due to the security vulnerabilities (CVE-2023-51074), the json-path third-party library is updated to
2.9.0. (SPCHSTRM-4363)

The opening hours have changed from a 5-minute interval to an 1-minute interval. The end time is
now the switchover time. (SPCHSTRM-4050)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.126.01.
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