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Genesys Intelligent Automation Release Notes

Genesys Intelligent Automation is part of 9.x starting in 9.0.000.01.

Release
Date

Release
Type Restrictions AIX Linux Mac Solaris Windows

05/06/21 Hot Fix X

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

When selecting the Production Calls Only option when
generating the View Customer Journeys report, the correct information is displayed on the screen
but the downloaded report includes both test and production data. (SPCHSTRM-3404)

The issue establishing secure connections to HTTPS servers for Micro Products has been resolved.
Previously, Micro Products that required SSL import could not establish secure connections.
(SPCHSTRM-3421)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.111.35.
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