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9.0.106.05

9.X Genesys Intelligent Automation is part of 9.x starting in 9.0.000.01.

Genesys Intelligent Automation Release Notes

Release Release

Date Type Restrictions AIX Linux Solaris Windows
06/18/20 Hot Fix X
Helpful Links
What's New

Releases Info

This release contains the following new features and ,
enhancements: ¢ List of 9.0.x Releases

* 9.0.x Known Issues

e Multi-modal applications in IA will now check for the ORS session

status before transitioning to the final vxml.jsp. This prevents IA

runtime sessions from timing out while waiting for new requests.
(SPCHSTRM-2789)

Product Documentation

* Genesys Intelligent
Automation

Genesys Products

¢ List of Release Notes

Resolved Issues

This release contains the following resolved issues:

Intelligent Automation will log a warning when closing an VUI session forcibly and adds an extra
check before closing a VUI session for Multimodal. (SPCHSTRM-3093)

A corrupted JAR file stopped the fish-services component from starting correctly in 9.0.106.03. This
has been resolved. (SPCHSTRM-3037)
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Upgrade Notes

No special procedure is required to upgrade to release 9.0.106.05.
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