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Helpful Links
Releases Info

• List of 9.0.x Releases
• 9.0.x Known Issues

Product Documentation

• Genesys Customer Experience
Insights

Genesys Products

• List of Release Notes
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Genesys Customer Experience Insights Release Notes
Release

Date
Release

Type Restrictions AIX Linux Mac Solaris Windows

12/24/25 General X

What's New

This release includes only resolved issues.

• GCXI updated to MicroStrategy September 2025.
• Vitara Charts component updated to version 5.3.10.222. See the

Vitara change log for updates. https://docs.vitaracharts.com/
changeLog/revisionHistory.html

• Update NodeJS to 20.19.6 (GCXI-7904).
• Tomcat updated to v10.1.50.
• Versions of our JDBC drivers updated to the latest one:

• Postgres to 42.7.8
• Microsoft to 12.10.2.jre11
• Oracle to 23.26.0.0.0

• Upgraded GraalJS engine to v. 25.0.1 (GCXI-7889).
• Multiple improvements and bug fixes were made.

• GCXI JDBC driver improvement: for Oracle DB, search by names treats “\_” and “\%” as “_” and “%”
literals, NOT as wildcards. (GCXI-7888)

• CVEs fixed due to the Tomcat version update to v 10.1.50.
• CVE-2025-61795
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Resolved Issues

This release contains no resolved issues.

Upgrade Notes

No special procedure is required to upgrade to release 100.0.042.0000.
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