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Genesys Administrator Extension Release Notes

Genesys Administrator Extension is part of 9.x starting in
9.0.000.15.

Release
Date

Release
Type Restrictions AIX Linux Solaris Windows

07/17/20 Hot Fix X X

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

Change password confirmation pop-up can now be closed in
Internet Explorer. (GAX-10879)

User can now close the Edit Skills window in Internet Explorer. (GAX-10915)

From this release, when two or more users are working simultaneously on the same object, a user will
get only one refresh pop-up. Previously, pop-ups used to appear for each update made by every user
who were working simultaneously on the same object. (GAX-10893)
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From this release, sorting order of Skills remains the same in the Persons object. Previously, the
order got jumbled after editing. (GAX-10901)

Edit Skills bulk operation in the Persons object can now be closed in Internet Explorer. (GAX-10927)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.100.66.
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