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Genesys Administrator Extension Release Notes

Genesys Administrator Extension is part of 9.x starting in
9.0.000.15.

Release
Date

Release
Type Restrictions AIX Linux Solaris Windows

09/18/19 Hot Fix X X

What's New

This release contains the following new features and
enhancements:

• On November 07, 2019, Build 2 was released that supports Red
Hat OpenJDK 11 along with continued support of Oracle OpenJDK
11.0.1 or higher. See the Prerequisites section on the Genesys
Administrator Extension page in the Genesys Supported
Operating Environment Reference Guide for more detailed
information and a list of all prerequisites. (GAX-10638)

• Enabled Edit Skills feature for the Agents listed in the
Dependencies tab of the Skills object. (GAX-10462)

Resolved Issues

This release contains no resolved issues.
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https://docs.genesys.com/Documentation/System/latest/SOE/GenesysAdministrator
https://docs.genesys.com/Documentation/System/latest/SOE/GenesysAdministrator
https://docs.genesys.com/Documentation/System/latest/SOE/Welcome
https://docs.genesys.com/Documentation/System/latest/SOE/Welcome


Upgrade Notes

No special procedure is required to upgrade to release 9.0.001.29.

Supported Languages

See Release 9.0.0 Translation Support.
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