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Genesys Administrator Extension Release Notes

9.X Genesys Administrator Extension is part of 9.x starting in

9.0.000.15.
Release Release Restrictions AIX Linux Solaris Windows
Date Type
06/03/19 Hot Fix X X
Helpful Links
What's New

Releases Info

This release contains the following new feature or enhancement: )
* List of 9.0.x Releases

¢ Genesys Administrator Extension (GAX) now supports the ¢ 9.0.x Known Issues
following Language Packs:

 Arabic 9.0.000.16 Product Documentation
e Chinese (Simplified) 9.0.000.16 o
* Genesys Administrator

e Czech 9.0.000.16 Extension
¢ French (Canada) 9.0.000.16

Genesys Products
e French (France) 9.0.000.16
* German (Germany) 9.0.000.16 ¢ List of Release Notes
 ltalian (ltaly) 9.0.000.16
* Japanese 9.0.000.17
* Korean 9.0.000.16
e Polish 9.0.000.16
e Portuguese (Brazilian) 9.0.000.16
e Russian 9.0.000.16
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e Spanish (Mexico) 9.0.000.17
e Turkish 9.0.000.16

(GAX-10088)

e As of 08/06/19, GAX supports release 9.0.000.17 of the French (Canada) and French (France) Language
Packs. These Language Packs have been updated to resolve some translation issues. (GAX-10444)

Resolved Issues

This release contains the following resolved issue:

In the Google Chrome browser, the horizontal scrollbar is now visible when you click Show Quick
Filter in the Audio Resources page. Previously, the horizontal scrollbar was hidden during this
operation. (GAX-10424)

All concurrent changes made to various parameters of the same Parameter Group by different users
are now saved correctly. If the same Parameter Group is updated by more than one user, then except
the first user, the other logged-in users get a warning message during the save operation. Previously,
changes made by other logged-in users were overwritten with the changes made by the last logged-
in user. (GAX-10283)

Upgrade Notes

No special procedure is required to upgrade to release 9.0.000.25.

Supported Languages

See Release 9.0.0 Translation Support.
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