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Release

Date
Release

Type Restrictions AIX Linux Mac Solaris Windows

06/27/24 General X

What's New

This release contains the following new features and
enhancements:

• Genesys Web Services (GWS) now supports the following
components:
• Oracle 19c database. (GAPI-37744)
• PostGreSQL 14. (GWS86-894)
• Redis 7.2 is now required (releases prior to GWS 8.6 releases

required Redis 6.x). (GWS86-773)

• Updated third-party components:
• Jetty: 12.0.10 (bundled within GWS) (GWS86-990)
• Spring Framework: 6.1 (GWS86-1068)
• Spring Boot : 3.3 (GWS86-1068)

• Comet-D: 8 (GAPI-37877)
• Enhanced permissions control at the API level for supervision operations (available only for supervisors).

(GWS86-963)

Resolved Issues

This release contains the following resolved issues:
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Updated the software libraries to resolve CVEs. (GWS86-1065)

Upgrade Notes

No special procedure is required to upgrade to release 8.6.000.06.
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