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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Workforce Management

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Following best practices to improve security, JSP files in the WFM
Web Application are now stored inside Tomcat's /WEB-INF
directory, thus preventing users from browsing directly to these
files. (WFM-32595)

Resolved Issues

This release contains the following resolved issues:

In the latest WFM Supervisors UI, WFM now renders the week start day in the date range calendar,
based on the browser's locale setting. (WFM-32649)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.215.05.
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