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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Workspace Desktop Edition

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issue:

In Outbound Push Preview campaigns, rescheduled outbound
records now work correctly. Previously, the RecordProcessed
request was not sent when an outbound record was rescheduled;
therefore, the call was not rescheduled. (IW-11079)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.106.30.
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