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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Recording Processor Script now uses OpenSSL 3.0.13 (upgraded
from OpenSSL 1.1.1) for TLS support. (GIR-33768)

Resolved Issues

This release contains the following resolved issues:

An issue with reading password from secrets by Recording
Processor Script has been fixed. The issue was specific to Windows OS. (GIR-33770)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.500.13.
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