3 GENESYS

This PDF is generated from authoritative online content, and
is provided for convenience only. This PDF cannot be used
for legal purposes. For authoritative understanding of what
is and is not supported, always use the online content. To
copy code samples, always use the online content.

Recording Processor Script

8.5.060.97

12/22/2025



www.princexml.com
Prince - Non-commercial License
This document was created with Prince, a great way of getting web content onto paper.


8.5.060.97

8.5.000.97

Recording Processor Script Release Notes

Release Release

Restrictions AIX Linux Solaris Windows
Date Type
11/24/16 Hot Fix X X
Contents
« 18.5.060.97

* 1.1 Helpful Links
e 1.2 What's New
e 1.3 Resolved Issues

* 1.4 Upgrade Notes

Recording Processor Script



8.5.060.97

|
What's New Helpful Links
This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues Product Documentation

This release contains the following resolved issues: Genesys Interaction
Recording—Voice Edition

The script that recovers failed recordings from MCP machines no Genesys Products
longer throws an error when attempting an HTTPS connection
with RPS and WebDAV. (GlR'8451) List of Release Notes

Upgrade Notes

No special procedure is required to upgrade to release 8.5.060.97.
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