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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

What's New

This release includes only resolved issues.

Resolved Issues

This release contains the following resolved issues:

In the Recording Processor's sample configuration,
acw_threshold_minutes is now under meta-data. Previously,
acw_threshold_minutes was under processing. (GIR-3564)

The Recording Processor can now continue to collect attached data when ICON does not contain party
information. Previously, the Recording Processor would skip the attached data when ICON did not
contain party information. (GIR-3543)

The Recording Processor now supports a configurable socket timeout when accepting MCP POST.
(GIR-3368)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.030.49.
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