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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Interaction Recording

Genesys Products

List of Release Notes

New in This Release

This release is under shipping control. This section describes new
features that were introduced in this release of Recording
Processor Script.

• Support for the After Call Work agent state.

Corrections and Modifications

This release has the following correction and modification:

The Recording Processor Script now captures attached data saved
in ICON database with the change type(1).
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