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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

¢ 8.5.x Known Issues

Resolved Issues Product Documentation

This release contains the following resolved issues: Genesys Interaction
Recording—Voice Edition

Recording Crypto Server no longer runs out of memory when Genesys Products
archiving recordings, since it now collects them in batches
instead of all at once. The size of each batch can be configured List of Release Notes

using archive.block-size. The default value for
archive.block-size value is 5000. (GIR-4725)

Recording Crypto Server can now correctly playback encrypted recordings that have the wrong
padding at the end when using Java 1.7.0_71 and higher. (GIR-4579)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.040.98.
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