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|
What's New Helpful Links
This release contains the following new features and Releases Info
enhancements:

. - . e List of 8.5.x Rel
« Recording Crypto Server can now optimize screen recording stof8.5.x Releases

playback by using the new option max-sr-playback- e 8.5.x Known Issues
connections to control the number of HTTP connections to

Genesys Web Services. For more information about this option,

see the Genesys Interaction Recording Solution Guide.

Product Documentation
Genesys Interaction Recording

Genesys Products
ReSO|Ved lssues List of Release Notes

This release contains the following resolved issues:

Recording Crypto Server now handles (and suppresses) the IOException messages thrown if the
encrypted voice recordings have a corrupted padding block at the end during decryption. (GIR-1597)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.020.64.
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