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What's New Helpful Links

This release includes only resolved issues. Releases Info

e List of 8.5.x Releases

e 8.5.x Known Issues
Resolved Issues

This release contains the following resolved issues: Product Documentation

Genesys Pulse
You can now edit IFRAME widgets successfully, even if the widget

was created in an earlier release of Pulse. Previously, you could Genesys Products
not edit IFRAME widgets created in release 8.5.102 or earlier after
migration. (WBRT-8328) List of Release Notes

You can now move Dashboard, Wallboard, and Widget templates from one folder to another.
Previously, you could not move it after answering No to Do you want to replace it? (WBRT-8313)

You can now select more than one object with the same display nhame when you create or edit a
widget. Previously, the widget wizard could become unresponsive after such a selection in Google
Chrome browser. (WBRT-8265)

New widgets no longer overlap existing widgets in fullscreen mode. (WBRT-8231)

The Widget wizard no longer becomes unresponsive when the configuration contains a large number
of objects (>2000) available for selection. (WBRT-7004)

Upgrade Notes

Refer to the Deployment Procedure for this release to deploy the installation package within your
environment.
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Supported Languages

See Release 8.5.1 Translation Support.
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