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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Universal Contact Server

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• Universal Contact Server requires Java 17+ to run starting from
8.5.400.02.

• Starting from version 8.5.400.02, Universal Contact Server
includes:
• Support for Jetty 12.0.10 (ESR-16301)
• Support for Spring 6.1.13 (ESR-16568)

Resolved Issues

This release contains no resolved issues.

Upgrade Notes

• Universal Contact Server requires Java 17+ to run starting from 8.5.400.02.
• Starting from version 8.5.400.02, support for RHEL 7 has been discontinued. For more information on

discontinued support for operating environments and databases, see Discontinued Support page in the
Genesys Supported Operating Environment Reference Guide.
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https://docs.genesys.com/Documentation/System/latest/SOE/DiscontSupSOE
https://docs.genesys.com/Documentation/System/Current/SOE/Welcome
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