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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Engage Email

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• E-mail Server now supports the Microsoft Graph API for Office 365
with OAuth 2.0 Client Credentials Flow. See Setting up mailboxes
for OAuth 2.0 authorization for more details. (ESR-15701,
ESR-15702)

Resolved Issues

This release contains the following resolved issues:

E-mail Server can now create logs with Apache Log4j 2 when there are options in the log-filter-data
section. Previously, an issue prevented E-mail Server from creating the logs. (ESR-15744)

Upgrade Notes

No special procedure is required to upgrade to release 8.5.205.03.
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https://docs.genesys.com/Documentation/ESEmail/latest/Admin/EmSMailAzure
https://docs.genesys.com/Documentation/ESEmail/latest/Admin/EmSMailAzure
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