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Helpful Links
Releases Info

• List of 8.5.x Releases
• 8.5.x Known Issues

Product Documentation

Genesys Web Engagement

Genesys Products

List of Release Notes

What's New

This release contains the following new features and
enhancements:

• The GAX plugin supports GA versions of Genesys Administrator
Extension beginning with version 8.5.210.05.

• The instrumentation script generator for the GAX plugin supports
the GWE Cluster application, and is backward compatible with
the Genesys Generic application and the Web Engagement
Frontend Server application.

Resolved Issues

This release contains no resolved issues.

Upgrade Notes

If you are upgrading from an earlier release, contact your Genesys Customer Care representative.
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